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March 9,ZOOl 

Christel Van Dvke , 
01-0257 

Various complaints as to billing and service 
in Tinley Park, Illinois. 

: 

Christel Van Dyke 
18206 S. 66’h Ave. 
Tinley Park, IL 60477 

Dear Sir/Madam: 

Receipt is acknowledged of the Complaint filed March 9, 2001, in the above 
matter. 

A copy of the Complaint is being served on the Respondent. 

Sincerely, 

Donna M. Caton 
Chief Clerk 

Ihy 
cc and copy of complaint to: 

Christy Strawman, Illinois Bell Telephone Company, 
555 E. Cook St., FL 1 E, Springfield IL 62721 


